2. bizhub Remote Access Function Support List

MFP Function Support List for bizhub Remote Access

Basic functions

Other functions

MFP model

Firmware version

Panel Link

C754/
C654/
C754e/
C654e

A2X00Y
0-F000-
G*0-E4
(00) or
later

754/
654

A55V0Y
0-F000-
G*0-E4
(00) or
later

C554/
C454/
C364/
C284/
C224
)

A1610Y
0-F000-
G*0-E4
(00) or
later

754¢e/
654e

A55V0Y
0-F000-
G*0-E4
(00) or
later

C554e/
C454¢e/
C364e/
C284e/
C224e
(*3,74)
A5C10Y
0-F000-
G*0-E4
(00) or
later

554¢e/
454¢/
364e/
284e/
224e
(*3,*4)
AB1FOY
0-F000-
G*0-E4
(00) or
later

Panel Link scan

Keyboard Link

Address Link

Keyboard Link
insertion mode

MFP Select (Auto
search and
history-based
search functions)

Change of MFP
name in History

Panel Link queue
function

bizhub Remote
Access ON/OFF
administrator
setting function

o (*1)
A2X00Y
0-F000-
G*0-G9
(00) or
later

o (*1)
A55V0Y
0-F000-
G*0-G9
(00) or
later

o (*1)
A1610Y
0-F000-
G*0-G9
(00) or
later

o (*1)
A2X00Y
0-F000-
G*0-G9
(00) or
later

o (*1)
A5C10Y
0-F000-
G*0-G9
(00) or
later

o (*1)
AB1FOY
0-F000-
G*0-G9
(00) or
later

Confirmation
Screen Display
Setting, Operation
Switchover
Confirmation
screen

Confirmation
Screen Display
Setting,
Connection
Permission Screen

Default NFC
Application Setting
/ Primary start
mode

Touch NFC for
connection or
sending

Restrict bizhub
Remote Access
operations to an
NFC or Bluetooth
LE Connection
(Keyboard Link
and Address Link)

Bluetooth
LE-compatible
MFP search
functions
(Keyboard Link
and Address Link)
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Basic functions

Other functions

(*1)

(*2)

C368/ 958/ 558/

VEP model C308/ PRO 958/ 458/ Conatr
C258 808/758 368/ C3351
(*6) (3) 308 (*2)
Firmware version — e e — No No
condition condition condition condition  condition = condition condition condition
Panel Link o o o o o o o o
Functionv
Panel Link scan ersion o o o o o o o
2.0c
Keyboard Link o o o o o o o o
Functionv
Address Link ersion o o o o o o o
2.0c
Keyboard Link Functionv | Functionv | Functionv | Functionv o o o o
insertion mode ersion3.0 | ersion3.0 | ersion3.0 | ersion3.0
MFP Select (Auto
search and o o o 5 o o o o
history-based search
functions)
Change of MFP o o o o o o o R
name in History
Panel Link queue
function © © © © © © © ©
bizhub Remote
Access ON/OFF
. A [¢] o [¢] (o) [¢] [¢] [¢] [¢]
administrator setting
function
Confirmation Screen
Display Setting,
Operation o o o o o o o o
Switchover
Confirmation screen
Confirmation Screen Functionv
Display Settlng, ersion o o o o o o o
Connection
o 2.0c
Permission Screen
Default NFC Functionv
Application Setting / | ersion o o o o o o o
Primary start mode 2.0c
Touch NFC for Functionv
connection or ersion o o o o o o o
sending 2.0c
Restrict bizhub
Remote Access
operations to an Functionv | Functionv
NFC or Bluetooth LE | ersion ersion o o o o o o
Connection 2.1c 2.1c
(Keyboard Link and
Address Link)
Bluetooth
LE-compatible MFP Functionv | Functionv
search functions ersion ersion o o o o o o
(Keyboard Link and 2.1c 2.1c
Address Link)

If the firmware version is older than the specified version, your service engineer needs to
configure the settings to enable bizhub Remote Access. For details, refer to your service
representative.

To use [Awake from ErP], the Local Interface Kit EK-608 or EK-609 and Upgrade Kit
UK-212 are required. (To enable the UK-212 function, your service engineer needs to
configure the settings. For details, refer to your service representative.)
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(*3)

(*4)

To use [Awake from ErP], the Upgrade Kit UK-208 is required. (To enable the UK-208
function, your service engineer needs to configure the settings. For details, refer to your
service representative.)

The following models require the Upgrade Kit UK-209. (When the Dual Scan Document
Feeder DF-701 is installed on this machine, the Upgrade Kit UK-209 is already provided.
For details, refer to your service representative.)

Target models: bizhub C364e/C284e/C224e/364e/284¢e/224¢

The following models require the Dual Scan Document Feeder DF-701.

Target models: bizhub C364/C284/C224

To use [Awake from ErP], the Upgrade Kit UK-212 is required. (To enable the UK-212
function, your service engineer needs to configure the settings. For details, refer to your
service representative.)
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bizhub Remote Access application function support list

Basic
functions

Other

functions

Application

Latest version
Panel Link

bizhub Remote Access for
iPhone/iPad

3.0.0

bizhub Remote Access for
Android

3.0.0

Panel Link scan

Keyboard Link

Address Link

Keyboard Link insertion mode

Auto search and history-based search functions

Change of MFP name in History

Panel Link queue function

Security Settings

Confirmation Screen Display Setting, Operation
Switchover Confirmation screen

Confirmation Screen Display Setting, Connection
Permission Screen

Default NFC Application Setting / Primary start mode

Touch NFC for connection or sending

Restrict bizhub Remote Access operations to an NFC
or Bluetooth LE Connection (Keyboard Link and
Address Link)

Bluetooth LE-compatible MFP search functions
(Keyboard Link and Address Link)
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bizhub Remote Access other specifications

Supported mobiles, tablets, and operating
systems

bizhub Remote Access for iPhone/iPad

i0S
9.0/9.1/9.2/9.3/10.0/10.1/10.2/10.3/11.0

iPhone 4s, 5, 5s, 5¢

iPhone 6, 6 Plus, 6s, 6s Plus
iPhone SE

iPod touch (Fifth generation)
iPod touch (Sixth generation)
iPad 2 (Second generation)
iPad (Third generation)

iPad (Fourth generation)
iPad (Fifth generation)

iPad Air (Fifth generation)
iPad Air 2 (Sixth generation)
iPad Pro

iPad Pro (Second generation)
iPad mini

iPad mini 2

iPad mini 3

iPad mini 4

bizhub Remote Access for
Android

Android OS
4.4/5.0/5.1/6.0/7.0/7.1/8.0

Operation check terminals:
Google Nexus 5

Google Nexus 6

Google Nexus 6p

Google Nexus 7 2012
Google Nexus 7 2013
Google Nexus 9

Google Nexus 10

Operation check OS:
Android OS 5.0/5.1/6.0/7.0

Supported languages

English, Japanese, French, Italian, German, Spanish, Chinese, Korean,

Taiwanese

Network

iOS terminal: Available via Wi-Fi connection only.
The mobile terminal and MFP must be connected to the same network.

Panel Link scan
and OCR support languages

The following languages are available.
Catalan
Czech
Danish
German
English
Spanish
Finnish
French
Croatian
Hungarian
Italian
Lithuanian
Latvian
Dutch
Norwegian
Polish
Portuguese
Romanian
Slovak
Slovenian
Swedish
Turkish
Vietnamese
Filipino
Indonesian
Ukrainian
Greek
Serbian
Thai
Bulgarian
Russian
Estonian
Japanese
Korean
Simplified Chinese
Traditional Chinese
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